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From the Executive Board

which capture the academicencourage cooperation between the puli
seriousness of thesesector, the business community, and otk
conferences and the ‘joie decase-oriented professions, and add n
vivre’ of WACRA® initiatives to complement the highly
delegates. successful pre-conference WACRA!
International WACRA The Board is delighted to I nteractive Case Sessions (WICS). The
Conference. The annu ||| announce thatUCES - conference language for WACRA 2004
international, interactivel [ 'i Universidad de Ciencias English. WACRA® will continue to
intercultural, interdiscipli- Empresariales y Socialesinclude tracks in French and Spanish.
nary conference on «Inte in Buenos Aires, Argentina  We invite you to submit papers
active Teaching: New Hori} & has agreed to host WACRA proposals, workshops, simulations, pang
zons» was hosted b . 2004. UCES, one of the topetc. (in English, French and Spanish)
. Hans Klein . . .
Bordeaux école de manag. business schools in addressthe conference thefieteractive
ment in Bordeaux, France. For details oArgentina, is also leader in using cas@eaching & Learning: Two to Tango”.
the conference refer to the articles in thimethod based instruction in ArgentinaManuscript preparation guidelines can |
NEWSletter. The WACRA 2004 conference theme idound in each published volume of th
The annual conference began with thénteractive Teaching & Learning: Two to ‘Selected Papers,” and on the WACR
WACRA® Executive and Advisory Tango'. web site:www.wacra.org
Board meeting and reports by various Forthe preliminary conference program Submission deadline for WACRA 200
standing committee including theand the planned pre- and post conferendg January 15, 2004. Join colleagues frd
development of case method standardsctivities refer to the details in this
designed to assist institutions and facultNEWSletter and the frequent up-dates on
in the evaluation of case method relatethe WACRA web site.
activities. This committee is continuing WACRA 2004 will present itself as an
its efforts and will meet next at the ACT7international, intercultural, interdis-
Creative Teaching Conference in Lucerngiplinary, interactive, innovative and...
Switzerland, January 3-6, 2004. interesting ‘life case’ of building networks
During the closing plenary sessionand exchanging ideas and experiences.
delegates in attendance were unanimoW§ACRA staff and Bordeaux Business
in their praise and appreciation of theSchool hosts are preparing an exciting
conference hosts and staff, notably Deascademic program and a cultural,
Georges Viala and Professor Dr. Pierreducational experience and immersion
Mora and his team of student assistantfer all participants.
for the excellent program, the superb WACRA® 2004 will advance the use of
hospitality and the diverse cultural andhe case method and other interactive
educational activities offered during thdearning and teaching methods, create
conference. For more details on conferencaser friendly’ forums for the exchange of
activities visit the WACRA® web site. ideas, research and experiences, encourage
We also invite you to visit the extensiveresearch using the case method, coordinate Amelia Klein (WACRA Executive Board) &
photo galleries of previous conferencesase writing and case application activities, PortefioEduardo Rosker (Host WACRA 2004

Delegates from all corne
of the world, in June an
July, met in Bordeau
France to celebrate a
participate in the 20t

...continued to page 4
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WACRA® Advisory Board

Dr. Eduardo RoskerUCES UniversidadBUENOS AIRES ARGENTINA; Dr. Bettina Fuhrmann, Wirtschaftsuniversét Wien, VIENNA,
AUSTRIA; Dr. Mbaki Chamme,University of Botswana, BOTSWANADr. Taieb Hafsj Dr. Laurent Lapierre H.E.C., MONTREAL,
CANADA,; Dr. Jane Jackson The Chinese University of Hong Kong, HONG KONG, CHINZ;,. Ramén Ariel Quesada,). A. Echeveria'
Polytechnic Institute, HAVANA, CUBA;Dr. Krishna Kumar, Indian Institute of ManagemeritUCKNOW, INDIA; Dr. C.P. Rao,Kuwait
University, SAFAT, KUWAIT; Dr. Anja Lkoundi, Hogeschool Limburg, HEERLEN, NETHERLAND®avid StevensorNapier University,
EDINBURGH, SCOTLAND;Dr. Janko Kralj, University of Maribor, MARIBOR, SLOVENIA;Dr. George DupuyPresh. College, CLINTON,
SC, U.S.A.Dr. Paula Jordan NL-University, TAMPA, FLORIDA, U.S.A.; Dr. Joseph A. McHugh KM Associates, DEDHAM, MA, U.S.A;;
Dr. Peter OlsonUtica College, UTICA, NY, U.S.ADr. Ronald Patten DePaul University, CHICAGO, IL, U.S.ADr. Maria Roxas CCSU,
NEW BRITAIN, CT, U.S.A.;Dr. Edward WeissNL-University, CHICAGO, ILLINOIS, U.S.A.Dr. Olga Molina de ParededJniversidad de
los Andes, Merida, VENEZUELA.
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WACRA 2004 in Buenos Aires, Argentina

There’s an old saying that wellsettled, historical cities like London orthoughtful, and self-involved. It's long
describes the character of Buenos Aire®aris because it demolishes its past in theen said that Buenos Aires has mare
‘An Argentine is an Italian who speaksrush to modernize,” writes Jason Wilson irpsychoanalysts per capita than any other
Spanish, dresses like a Frenchman, amlienosAires: A Cultural and Literary city in the world. Certainly, there is much
thinks like an Englishman.” The same cai€orn panion.Along the river in Puerto cause for concern. The past 50 years have
be said for the city. Long called “the Paridvladero, old warehouses now house chizeen rough on residents. First came Bva
of South America,” Buenos Aires is farrestaurants. Gleaming skyscrapers represeatd Juan Perén, whose government
more European than Latin American. It@ new wave of prosperity in the financiabrought the disparities between rich and
most important buildings are modeledlistrict. The greater Buenos Aires region ipoor to an explosive peak. Then the
after palaces in France; its major parksome to over one-third of the country’sportefios endured the ugliest period (in
and plazas were designed by Frengbopulation, many of whom are immigrantsArgentine history, during the Dirty War
landscape architect Charles Thays; and ifteom the poorer provinces and nearb¥xtraordinary inflation  further
café society resembles something alongpuntries. Over three million people livedemoralized the city's residents,
the Seine River. within the city; 13 million reside in the challenging their survival. But portefio,

Well-dressed women a are proud to live in one of
men gossip over tiny cugs ' the great cities of the world

n

of espresso in cafés alo | El Capital, as they call thei
avenues lined with jace city, has no single famous
randa and rubber treef monument and no world;
Women wear stiletto hee class museums. Instead, (it
and impossibly short skirt has a singular character, a
even to work, and tak] . ; e - flair and passion that spice
great pride in remainingg 4 BT 1 i G o NI =f LR daily life. It's a city for
amazingly thin and beaut . L. e =r ; s = | walking and watching
ful. Men are equally vain if S =Sud sl IRk g e drama unfold in the smal
their custom-tailored suitH§ 4 : = acts of the street scene -
and hand-stitched sho the tango dancers
Cell phones are ubiquitou 1 performing in the parks,
On the surface, it appe the uniformed waiters
that everyone in Buendg bearing trays ofcafé con
Aires is wealthy, yound leche to offices, the men
and attractive. whispering piropos
The city’s architecture is similarly sprawl extending into the nearby pampagcompliments) to beautiful womer
stylish, based for the most part orOn the onehand, BuenosAires is alinking along the streets. It's a cit
European designs. During Argentina’snicrocosm of all things Argentine; on thecelebrating life and the promise of th
belle époque at the beginning of thether, itis a society unto itself. Its residentfuture.
twentieth century, Argentina’s elitecall themselvesportefios, and claim a Buenos Aires is a walker's paradiseg -
commissioned foreign architects, artists;loser affinity to Europe than to Patagoniaand you can always buy a fashionahle
engineers, and designers to create “a feel more portefio than Argentine,” new pair of shoes if yours wear out. Since
modem city atop colonial ruins. In a fewwrites Jorge Luis Borges, Argentina’'sthe city is divided intobarrios, or
decades they transformed an eighteenthiost famous scribe. Residents of the citgeighbourhoods, you can easily
century Latin American port city into ahave been callegortefiosfor centuries; concentrate your exploring to one arga
living museum of European architectureBuenos Aires began as a port cRgrtefios then move on the next. Pedestrians pay
French neoclassical mansions were all thare busy, fashionable, intelligent charactetgtle heed to traffic lights when crossing
rage; the more pillars, mansard roofswho speak an Italian-inflected Castillarstreets, and dodge through any tiny space
caryatids, and chandeliers the better. Fe@panish that befuddles those from othdyetween vehicles.
colonial-era buildings were left intact,Latin countries. Their vocabulary is The subte (subway) is easy to
except for significant churches. Thdiberally laced with French and Germamegotiate and an efficient means of
Buenos Aires of today is barely a centurgxpressions, with a sprinkling of clevettransportation. There are 5 lines covering
old, its monuments largely the product oflang. jBarbaro! describes all thinggthe central areas of the city, and other
the early 1900s. fabulous; jQué Kafka! eloquently lines are under construction. For mofe
“A city like BuenosAires seems to characterizes the bureaucratic hell of citinformation refer to Traveler's
change more dramatically than othelife. Portefiosare philosophical, poetic, Companion: Argentina.

[2)

Avenida 9 Julio, Buenos Aires, Argentina
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... continued from page 2 From the Executive Board...

around the world in Buenos Airesthe web site) and we send you on&etting Committee work to succeed, w
Argentina for another exprience complimentary copy of either volume or anyall need to join in the effort!
stimulante et enrichissante of the back issues from past conferences asFrom January 3-6, 2004in Lucerne,
The educational-cultural post condong as supplies last. Switzerland, WACRA® is again cooperat
ference tour (immediately after WACRA You can help publicizeontributions to ingwith ACT - The Academy for Creative
2004) will take participants from the interactive, creative teaching literatur&eaching - in theSeventh Creative
Buenos Aires to the second largest city iby bringing WACRA® and ACT Teach-ing Conference where the
Argentina, Cordoba, located aboupublications (WACRA® volumes V-XVI emphasesare on“Teachingand Learnin
halfway between the Atlantic and theand ACT conferences volumes 1-6 ar¢éhrough interactive workshops and b
Andes mountain range. available) to the attention of your co-
Refer to additional information in authors, colleagues afibrary acquisition
this NEWSletter and on the web page.departments The annual WACRA® and
“Interactive Teaching: New Hori- ACT publications have become widely
zons” volume XVI of the Selected recognized forthe timely and comprehensive
Papers on Case Method Research &ontribution they make to the case method
Application (papers presented inand interactive teaching literature. For
Bordeaux and selected for publicatiordetails refer to page 16 and for the abstracts
through a double blind peer reviewof the books to the web site. Joind ACT7 delegates for a
review) will be available in early If we - as faculty and scholars - are tc round of ‘Ice Curling'in Lucerne

If you attended ACT6 in Lucerne, methodology efforts need to carry morapplications. For the Call for Papers f¢
Switzerland, you have received youmveightintenure and promotion decisions ACT?7, the Preliminary Program and th
copy of the book in June, if you attendedhen we need to contribute our part bRegistration form refer to pages 13-15
WACRA 2003 in Bordeaux, you will getting the message out... - and thahis NEWSletter and visit the web site fo
receive your copy of the Bordeaux boolincludes persuading library acquisitiorfurther details and updateS§ubmit
in late Octoberlf you could not attend departments to add WACRA and ACTpapers, proposals, workshops before
these conferences, renew youbooks with our contributions to their November 8, 2003 and register before
membershimow (form on p. 16 and on institutional collectionsFor the Standard November 14, 2003.

Hans E. Klein

Welcome New Members

Marie-Helene Jobin, HEC, Canada; Carol Eisenberg, West Hempstead UFSD, U.S.A.; Christine Grucci, West Hempste
U.S.A.; Joseph Ganitsky, Loyola University, U.S.A.; Walter Tribolet, , U.S.A.; Jorge Cubillos, Tec de Monterrey, MexicahMe
Godat, Queensland University, Australia; Kenneth Goodpaster, University of St. Thomas, U.S.A.; Sivarama Krishnan, (
University, U.S.A.; John Kerrigan, National Louis University, U.S.A.; Anibal Rodriguez Melgarejo, PCPG Advisory
Argentina; Barry Rainwater, Edwards Systems Technology, U.S.A.; Laurence Barton, Heald College, U.S.A.; David S
Helsinki School of Economics, Finland; David LaRue, U of Virginia, U.S.A.; Arthur Sharplin, Bentley Ctr for B Ethics, U
Micki Caskey, Portland State U, U.S.A.; Alexander Vengerov, Rampo College of NJ, U.S.A.; Marcella Norwood, Unive
Houston, U.S.A.; Shirley Ezell, University of Houston, U.S.A.; Marie Rock, Bentley College, U.S.A.; Karyl Leggio, UMKC, U
Carol Rusaw, , U.S.A.; Richard Green, U of the Incarnate Word, U.S.A; Suzanne Benson, NE lllinois University, U.S.A.;
Dundis, NE lllinois University, U.S.A. Tom Griffin, Auburn University
Mo_ntgomery, _ U.S.A,; Canda WACRA® s THe PLace! Brathwaite, University of the West
Indies, U.S.A; Lise Lamothe, Univers de Montreal, Canada; Audrey Co
Marymount Manhattan College, U.S.4 MeweEer AppLicATION FORM Petr Drabik, Mendel University Br
Czech Republic; Helena Chladko ON Pace 16 Mendel University Brno, Czech
Republic; Viola Makin, University o South Africa, South Africa; Jos
Gavidia, College of Charleston, U.S.A.; Elizabeth Coles, IUPUI, U.S.A.; Myrka Gonzalez, , U.S.A.; Anne Mesny, HEC, C
Larry, Smith Cahrleston Southern University, U.S.A.; George Rosier, University of Western Sydney, Australia; Joaquin
NE lllinois University, U.S.A.; Hamid Ait-Ouyahia, GSBM Pepperdine University, U.S.A.; Paul Stonham, European Manag
Journal, UK; Fasal Kanoute, University of Montreal, Canada; Lorraine McKechnie, Glasgow Caledonian University, Sq

State Polytechnic Univer, U.S.A.; Steve Paulson, U of North Florida, U.S.A.; Francine Newth, Providence College, U.S.A.
Lalonde, Universite Laval, Canada; Jorge Gonzalez, Tec de Monterrey, Mexico.

October. persuade academic institutions that casaring of research and teaching/trainin
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ACTY7 Creative Teaching Conference
Lucerne, Switzerland, Jan. 3-6, 2004

Welcome to Lucerne! A city with many face
gentle, sonorous, colorful, dazzling, hom
geneous and ever changing. Lucerne has
culture, the beauty, the unity and the zest
medieval city but with all 20century amenities

It is the capital of the canton of the same na
The canton covers 1492 square kilometers,

numbers some 270,000 inhabitants, 75,000

t.:li B

= W lestaurant

T m s i

car or rail), Lucerne has the easy access
metropolis, but enjoys a ‘world of its own’ in
spectacular setting.

Lucerne Kornmarket

Lucerne is one of the most attractive cities in Switzerland. Particularly appeal
the Old Town with its squares and courtyards, streets and alleys, fountains and |

Lucerne is situated at the crossroads of cultural, political and economic force
North and South. Because of this the city has acquired a distinpett
identity, set off to perfection by unique scenery on all sides. Lo
on the shores of Lake Lucerne, the city is encircled by moun
The majestic Gate to the South is formed by the two mou
giants of Rigi and Pilatus and the panoramic array of the s
capped Alps. Cable cars and gently ascending trails will ta
hiker to beautiful vistas.

What would you want to see while in Lucerne? The Ch
Bridge with its gabled paintings of old war scenes and the adj
quaint quarters with little streets ranging and changing
silence to overflowing liveliness? The mirror-like lake durin
nostalgic cruise in an old paddle-wheel steamer?

What do you want to do while in Lucerne? Listen to a cl
serenade in front of the Lion’s Monument and see a fascin —
Swiss Folklore Show complete with yodeling, flag-throwing and WiliamTel
alphorn-blowing? Choose a delicious meal in a distinguished restaurant and

shopping spree taking in a gamut of elegant boutiques to make your heart rejoice

an easy-going evening-walk through the maze of little streets, bridges, promena

plazas dominated by countless historical towers, fountains and frescoed housg

Along the lake, in January, you might sit in outdq -
Cafés in short sleeves (as happened in 1999 and 2(
the occasion of ACT2 and ACT3) and admire the s
capped mountains surrounding the lake.

Whenever you come to Lucerne, you will have
choice of all this and a thousand times more. You'll sp
unforgettable days in this fair city. Welcome to Luce

Lucerne’s central location in the heart of Switzerl:
makes it the natural starting point for many half-da
full-day trips by boat, rail or car. The mountains and I
are irresistible and excellent down-hill as well as crq
country skiing is close by. Engelberg can be reached b
and rail in 60 minutes (from Zurich airport you reg
Engelberg in 2 hours by train and 1 %2 hours by car.

Alm Aulftrieb

Lucerne is situated 1434 feet above sea-l¢
where the River Reuss leaves the Lake of Luce

city itself 16 square kilometers. The cant

in the city. About 50 minutes from Zurich (b
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eand business executives into a wor
of @ wide, interdisciplinary organization g
professionals and academics from fifty
Icountries. The organizations'’s objectives
p.are to advance the use of the case method
.in teaching, training, and planning; 1o
bencourage research using the case mgth-
od; to coordinate case writing and case
e application activities; and to encourage
DI,

athe business community, and other cage-

ing &dude games and simulations and ot:Ler
geteractive learning and teaching meth-

vEaceres, Spain, Budapest, Hung
Thkad, Sweden, Mannheim, Germa

About WACRA ®...

Founded in 1984, WACRA® evolve
from contacts between professors,
searchers, policy-makers, profession

cooperation between the public sect

oriented professions. Its initial focus @
the case method has broadened to

ards as corollaries to cases.

WACRA® organizes forums, sympg
sia, workshops, training sessions, dd
toral consortia and conferences, inclu
ing international meetings at which pg
ticipants have the opportunity to e
change ideas, present their resea
and share the results of case writing 3
case method applications. Previousc
ference sites have included Lausanne
Leysin, Switzerland; London, UK
Enschede, Netherlands; Boston, U.S.
Berlin, Germany; Limerick, Ireland

Montreal, Canada; Warsaw, Poland, H
inburgh, Scotland, Marseille, Franc

and Bordeaux, France. UCES in Buen
Aires will be the host in 2004 (July 4
July 7).

Membership is open to all individua
and organizations wishing to advan
the objectives of the association.

letter, subtantial discounts on public
tions, preferential rates at all WACRA!

for papersYou can receive training an

)

Bratislava, Slovakia & Vienna Austrid;

As member you receive the NEW$
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sponsored meetings, notices and calls

)

assistance in case writing¢f.ou have the
opportunity for networking, consultin

ing with cases and innovative, inter

and to associate with professionals wofk-

tive methods on an international scale.
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Thank you Pierre and Colleagues...

Felicitaciones AVACRA hospitality and friendship. You did a greaStates we are unready to return to|a
2003 - Bordeaux job in putting together the WACRA stressful, hectic life of quick meals an
Miembros deWACRA: excelente Conference and | sure appreciate th&raight roads which get you where your
congreso en Bordeaux!!! scheduling of presentations, this was a vegoing quickly. We've bought Frenc
Siempre pienso que el éxito de umspecial event. Thanks, Pierre, un abrazbread, cheeses and fruits. We're taking
Congreso tiene que ver con la calidad deavid Ochoa, New York, U.S.A. the “long” winding roads to where we’r
las personas que participan, y en el caso de going and we're stopping along the w
WACRA, el alto nivel intelectual y la Dear Pierre and Hans: to appreciate the architecture and people.

calidez personal de cada uno de los quel just wanted to drop you a short note to sajow if only we could get some of thos
han estado en Bordeaux han permitido umhat a pleasure it was to meet you and yowines here at home.The meal at the
Congreso tan exitoso. Los temas que $evely wifes in Bordeaux in July. It was myGrand Theater was a special delight
presentaron, las reuniones de trabajiost WACRA conference, but won't be mywhile the gala at the Chamber
(workshops o foros) con altainteractividadast. Thank you for all the time and effort thaCommerce was spectacular. The singers
y participacion, las reuniones personalesent into planning and execution. Thavere superb. We had the opportunity to
entre distintos miembros d&/ACRA y program was a great success! Best regardpeak to several of them, it wa
las fiestas me han dejado ese dulce salidavid LaRue, Mclintire School of Commercenteresting to connect with them. Th
a seguir viéndonos! U of Virginia Charlottesville, VA U.S.A.  WACRA conference and presentatior|s
La seriedad y la alegria, lo profesional themselves were on time, interesting
y la diversién, lo académico y lo social, Dear Pierre and Hans: and thought provoking. Perhaps the best
son una constante mezcla que enriqueceWe hope that the post conference tour weptrt is that this being an international
cada Congreso. well. For our part we had a wonderful timeconference it was interesting to he
Pierre, te felicito por la organizacion, porspending a few days in Paris. It's been 2Bow persons from different parts of the
la preciosa familia que tienes y que hagears since | was last there and althoughitorld could look upon a case study and
compartido connosotros, y por el exceleniwas more crowded and globalize it remainsee different aspects. Then again, it|is
congreso realizado. the city of lights and love. just that which makes case study so
Hans, continGa adelante con esta gran Bordeaux was a delight. So full of life andfascinating and useful as an educational
familia académica! Eduardo Roskerlaughter. The entire experience was full afool.
Buenos Aires, Argentina unexpected learning. Everything was If all goes well perhaps we’'ll see each
beautiful from the architecture to the peoplesther in Argentina if not sooner. Than
Dear Pierre: Just a small note in behalfhe events which WACRA planned wereyou for the opportunity to attend and t
of my wife, Myrka Gonzalez, and me towell organized, interesting and deliciousmeet so many interesting educator
express our appreciation for your generousow that we have returned to the UnitedMyrka Gonzales, New York, U.S.A.

WACRA Standard Setting Committee Report

The WACRA Case Standard Settingcases (3-10 pages, 24%), and interactigdme level of support for travel relating
Committee, established two years ago toases (CD ROM, 3%). Interestingly, theo eitherresearching or presenting cases.
identify the impact of case writing andlong case was the type most widely used in Perhaps the most critical indication af
teaching in the rank and tenure procedbie classroom, yet the most popular formastitutional support is the level to which
and to develop standards for evaluatingzhen writing a case was the mini case. case writing and publication impacts
cases, reported on the results of the The motivation for writing cases, in orderthe rank and tenure process. The survey
international survey it conducted. of the number of responses, were “opportunitiesponses suggested wide differenceq in

The survey indicated that 77% of thepresented itself,” “lack of suitable case,’how institutions view and reward thos
courses taught by the respondents wefgrofessional advancement,” “availableaccomplishments. Differencesinfacult
case-based. The most popular case uskohding,” and “requested by client.” Theseor institutional characteristics related t
was the “long” case (42%); interactivedata indicate that faculty tend to be motivatethose responses were not explored |at
and “other” types of cases were the leashore by pedagogical reasons than immediatigis time. The Committee will be
used (2%). Eighty-eight percent of thefinancial reasons. conducting further in-depth analyses ¢
respondents reported that they had written Institutional support for case writing rangedhe survey data to identify the impact g
cases in the past three years. The mdsbm “always”to “never.” The mostcommonsuch characteristics. The entire repor
popular case format for those authors wasrm of support was “opportunity for faculty as presented at the conference |in
the mini case (1-3 pages, 33%), followedravel.” Sixty-seven percent of the responBordeaux, can be found at the WACR
by the long case (>10 pages, 30%), shodents reported that their institution provideaveb-sitevww.wacra.org
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Los Esperamos en Buenos Aires WACRA 2004!!!

El tango es esa magia en la que se vVeWACRA 2004 — Buenos Aires, le encontrarse con otra cultura.
envuelta Buenos Aires, es una musicgermitira participar con su paper, con su Entonces vengan a Buenos Aires| a
especial y una danza sensual dondfiscusion académica y profesional, con sparticipar de un Congreso, donde |lo
solamente se puede bailar si se siente aecesidad de desarrollar nuevacadémico y lo arrabal se mezclaran ppra
lo mas intimo del ser. Eltango es machgonocimiento y con la posibilidad decrear nuevo conocimiento.
y portefio. Les prometo mucho trabajo intelectualy

Como decia Borges: académico; también les aseguro que vgdn a

“Esa rafaga, el tango, esa diablura, conocer algo distinto y Gnico en comidg,

los atareados afios desafia; canto, baile y cultura.

hecho de polvo y tiempo, el hombre UCES en Buenos Aires va a armar |a
dura organizacion de la conferencia pero vanos

menos que la liviana melodia, a necesitar de ustedes para que esto sda un

que solo es tiempo. El tango crea un éxito, porquepara bailar tango. . . hacen

turbio falta dos!
pasado irreal que de algin modo es Los esperamos para trabajar y
cierto, disfrutar deWACRA 2004!!!
el recuerdo imposible de haber Para el Post Conference Tour les mosfra-
muerto remos una Argentina que ustedes |ho
peleando, en una esquina del conocen, diferente. Veran las propias raites
suburbio” de la cultura argentina, nuestra historia] la

Pero no sélo de tango vive Buenos
Aires, también vive de su rebeldia diaria,
de la construcciéon de un Buenos Aires
que perdure en el tiempo, y la Unica
inmortalidad valida es la cultura. For English translations visityww.wacra.org

Capitulo Espanol de WACRA

Ricardo Hernandez*

Iniciamos nuestra conexién conde Wacra en Needham (Boston). del beneficio que se le aporta al estudiante.
WACRA, en el congreso de Bratislava, En el mismo trabajamos tanto profesores Sin embargo, la escritura de casos [no
de junio del afio 1993. como alumnos, disefiando la estructura dekta reconocida como mérito investigadpr,

Nuestro objetivo era acercarnos a lg@royecto comoun caso, vividoy participadgor los indicadores que se manejan [en
metodologia del método del caso. Pocogor todos. Fue una experiencia muy intendgspafna. Y esto es un serio problema para
poco nos hemos ido introduciendo en las inolvidable paratodo el equipo que trabajél desarrollo del capitulo espafiol de Wagra.
diversas vertientes del mismo: escrituragn el mismo. Entre las actividades proximas progha-
ensefianza, aprendizaje e investigacion. En estos momentos, en Caceres, estamuosdas, tenemos uSeminario sobre

Y, poco a poco, hemos ido extendiendempleando casos en ensefianza de Creactéreacién de Empresas y desarrollo lgca
la filosofia de WACRA; primero en de Empresas (entrepreneurship), Direccidque tendra lugar el préximo 24 de octuljre
nuestra propia institucion, y, después, Estratégica, Organizacion de empresaen Trujillo, laFundacién Xavier de Salas
otras instituciones espafiolas. Marketing, Gestion del Conocimientowww.fundacionxavierdesalas.com

Entre otras instituciones espafiolas, $8estion de la Innovacién. En esta Loscontenidosdel mismo mezclantanto
han ido acercando a WACRA las sigui-universidad, situada en el oeste de Espafiaprias como practicasy casos relacionagdos
entes; Universidad del Pais Vasco, Sevillanuy cerca de Portugal, Wacra cuenta cason el tépico del mismo.
Esade, Rovira i Virgili, Huelva. Precisa-los siguientes miembros: Dr. Ricardo Entre otras actividades innovadorgs,
mente, el Dr. Alfonso Vargas, decano délernandez, Dr. Juan Carlos Diaz, Dr. Joséteractivas e internacionales, relacionadas
la Facultad de ciencias econdmicas Manuel Hernandez, Dr. Carlos Ongallo. con el Método del Caso, estamos trabajando
empresariales de Huelva es uno de losFruto de esta actividad son lason la Universidad de Charleston (Soyth
miembros de habla hispana mas activo giresentaciones y publicaciones que apor@arolina), en equipos virtuales internacio-
la asociacion, en la actualidad. este equipo a WACRA cada afio. nales en entrepreneurship.

Un~h|toenestedes_arrollofueelcon_greso Nuestro interés en Ia_ utilizacion dely  pioido Hernandezricardoh@arrakis.es
del afo 1999, organizado por el equipo d#létodo del Caso se deriva del convenG=acuitad de Estudios Empresariales y Turismo
Céceres, conjuntamente con lasede centialiento de su utilidad para la ensefianzayniversidad de Extremadura Caceres. Espafia

gente del interior con sus danzas, folkigre
y sus comidas tipicas, rodeado de umnos
paisajes bellisimos que no olvidardn mas.
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La WACRA en France

by Patricia Ann Brock*
Across cobblestoned walks and ovehelped to set this amicable internationadtudies to traditional case studies in business
construction-bridged sidewalks, pullingtone: “Teaching Culture and Diversity” asettings. As compared to past WACRA
roller bags packed with papers andross National Teaching Forum led by Drconferences, a growing number of sessiagns
PowerPoint disks, scores of WACRAEduardo Roskerfrom Buenos Aires. Topicteatured the role of distance learning and
delegates from 26 nations converged iand interactive exercises enlightened ouechnology integration: | certainly
Bordeaux. Case studies: the fodugour participants. We anonymously exchangedppreciated this component.
selected items that represent our cultures.After-hour social events capped the extra-
Groups then discussed, for example: Howusy workdays. Famous French cuisine,
does a citizen from The Americas interprefocal wines, fireworks courtesy a lodele
images, designs and Arabic inscriptions Bordeaux Chamber of commerce welcome
on Egyptian currency? What does thand a River Garonne dinner cruise
image and inscription of a watchhighlighted the evenings. Even thge
commemorating the flight of Charlesunexpected, rescheduled trip to the
Lindbergh from New York to Paris meanrecycling center added an educational
to someone from Bulgaridf;
How does a Mexica
| R—— gentleman  attributg
at I'école de management as workshopsjeaning to an ambg
seminars, and sessions provided forumeecklace from Lithuania
for participants to share issues and ided¥hat did we learn? Ho
on design, application and evaluationwe see ourselves and o
What works? What doesn’'t? Why?ultures may not be ho |
Advice on how to succeed and warningsthers see us. Symboll¢
about how not to fail using case studyneanings can get lost
pedagogic strategies were provided biranslation. Historic prids
international colleagues. and traditional valueg
ID badge names reflected theprovide the basis fo
international ambiance: Venku, Ahmedgcorrect interpretation o
Jorge, Edmundo, Suseela, Joelle and Bobultural artifacts. W4
Representatives from many continentkearned that respectful cross-culturagéxperience and a scent to be rememberged.
dialogued about teaching and learningliscussions are necessary to build Once, again, another WACRA adventure
discussions devoid of current politicalunderstandings, in this session as they an@s successfully concluded. Many new
debates, collegial spirit and unityin our classrooms as well. Perhaps, thisleas to take back to the classrooms; many
superceded global discontent, minimizingxperience is a foundation for writing anew colleagues to add to the email address
religious and cultural differences. new cross-cultural case study? book; many old reconnected acquaintanges
An introductory half-day institute Throughout the days of conferencingto share digital photoAu revoir Bordeaux.
case studies proliferated.Merci beaucoup mes amis et a biént
Topics varied from living case *Dr. Patricia Brock is Diector for Urban Education
studies to paradigms for caset Pace University, NYC, NY U.S.A.
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Souvenir de Bordeaux

ressemblait & un champ deou quatre chansons, en anglais, en
bataille et que les trois espagnol, enfrangais. Commentle public
hotels réservés étaientallait —il réagir ? Mais la aussi, mon
guasiment inaccessibles,inquiétude n'a pas duré, et j'ai vite
contrairement a ce que I'oncompris que chacun avait apporté un pgu
m’avait promis. : Tran- de son pays : de Suede, des Etats-Unis,
chées, barriéres, poussiéred’Argentine, de Bulgarie, et de bien
machines bruyantes... d’autres pays nous sommes devenus|de
Inquiet, j'ai regardé le vrais chanteurs internationaux. Il y a
premier soir chacun desdans chacun des membres de WACRA
délégués quitter le Caféde grands talents et nous pourrons sans
Louis et tenter de retrouverdoute un jour ouvrir un cabaret.
son chemin. Mais les Merci a tous pour votre compréhensiq
sourires, la bonne humeur,et votre participation, et je suis sOr qu
la capacité d’adaptation al'année prochaine a Buenos Aires nolyis
vite pris le dessus et j'ai serons a nouveau de grands artistes
Deux mois apres la fin du XXéme Congrésompris que malgré toutes les difficultés, on Pierre Mora
International de WACRA, je ne saisallait y arriver.

toujours pas pourquoi Bordeaux a-t-ellé.e dernier soir sur le bateau Aliénor le longperniére minute : il y a eu tellement de
été choisie comme ville d’accueil : Made la Garonne, un autre grand moment nogsleil cet été a Bordeaux que les vendanges
vieille ville, en plein travaux ! En effet, attendait : Hans m’avait dit « Il faut qu’onon commencé a la fin du mois d’aodt. On
un moment d’angoisse m’'a saisi quanéinisse en chansons et en poésie. ». Alors j’dit que le millésime 2003 sera sans doyte
jai vu que l'esplanade de I'Opéra,ressorti ma vieille guitare et j'ai préparé troiexceptionnel ...

® S

Souvenir from Bordeaux - English version

Two months after the closing of the'™20 The first evening, | was worried as |
International WACRA conference, | still looked at each delegate leaving the Caff
don't know why Bordeaux had beenLouis and attempting to find his or her wa
chosen as host city: My old city, in theback to the hotel.
middle of a major construction project! In But the smiles, the laughter, the grea
fact, | almost had a cardiac arrest whendttitudes, the capacity to adapt, all tha
saw that the esplanade in front of thguickly gained the upper hand, and
Opera House looked like a war zone andnderstood, that despite all the difficulties
the three conference hotels were practically would all work out.
inaccessible - just the opposite of what | The last evening, on board of the Aliénor
had been promised - ditches, barriergruising along the River Garonne, anothe
dust, roaring engines... great moment was waiting for us: Hans hafl
said to me, ‘We should finish with song
and poetry’. Well, | pulled out my old
guitar and prepared three or four songs
in English, Spanish and French. | waswithout doubt, open a cabaret.
worried again, how would the audience Thank you everybody for your
react to my songs? But here again, mynderstanding and your participation
concerns did not last very long. | quicklyl am certain, that next year, in Buenos
realized that each delegate had broughtires, we again will be great artists.
little of his or her country: from Sweden, Pierre Mora
from the United States, from Argentina,Post script: This summer there was sp
from Bulgaria, from Kuwait and from much sun, that the (grape) harves
many other countries. began at the end of August [rather the|

We had become real internationalSeptember). The 2003 wine will be
singers. Each WACRA member haswithout doubt, exceptional...
great talents and one day we could, (translated by Hans Kleir)

—

=)
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“Interactive Teaching & Learning: Two to Tango"

CALL FOR PAPERS: UCES, Buenos Aires, Argentina
July 4 - 7, 2004

21st International Conference on Case Method Research & Application, Case Writing, Other Interactive Metho
Continuing Education & Distance Learning

The case method can play an important role in solving problems and in teaching problem-solving, as well as in initiat
managing change. Thus this conference provides opportunities for participants to learn more about teaching using

s,

ng and
the cast

method and related instructional approaches in a variety of educational settings. Participants will have ample opporfunity to

meet colleagues from around the world with whom they can forge research partnerships. WACRA confereng
interdisciplinary multinational forums for scholars in the disciplines and professional fields (such as business, commun
education, engineering, history, law, medicine, psychology, public policy, social workpraaiitioners in business and
industry, education and government.

problem solving, managing change and innovation. Priority will be given to papers that are interdisciplinary, intermeation
or comparative. Papers reporting #mplication of cases in university and professional training programs in diverse set
and papers on thevaluation of the case method and its related forms for teaching and learning are encouraged. Contri
investigatingchallenges (and suggesting solutions) faced by business are also solicited. Propasade faoriting &
development and actual cases placed in diverse settings are invited, e.g. joint-cross-cultural cases. While a maim fog
WACRA conferences is on using cases for teaching and problem-solving, scholarly papers that report research using
method are welcome. WACRA is particularly interested in scholarly papers that enhance the understanding and colla
between and among disciplines and international partners. The most innovative presentation and the outstanding f
recognized.

Submissions should include (1) a cover page including: title, name, affiliation, address, tel. & fax numbers and e-reail
of the author(s), (2) a proposal summary (not exceeding 4 pages), or the completed paper (not exceeding 12 pages). Dow
manuscript guidelines from tM#ACRAweb site below. The summary should state clearly the objectives, the framework, an
nature of the proposal and be responsive to the criteria used for review. The name of the author(gspstappear on the
summary page to facilitate the blind peer review.

Receipt of all proposals/papers acknowledged and the results of the review will be send by way Aflgropdsals and papers
are due on or before January 15, 200€ompleted papers receivegrior to March 31, 2004will be considered for publication.
For further details visit th&/ACRA web site or contact us directly

Papers are solicited that analyheory and practice using cases, simulations, videos and related instructional metho¥s for

es are
cation

I, a
ings
butions

us of th
the cas
boration
aper ar

hddres
nload tt
d the

W A C R A® 23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Email: wacra@rcn.com Fax: +781-444-1548 http://www.wacra.org

I\

Street scenes in Buenos Aires, Argentina
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For Case Writers - and Prospective Case W riters
Thirteenth Annual International Casewriters' Workshop & Casewriters' Colloquium

Designed to assist novice and experienced case writers to write, improve and publish their
WACRA 2004 July 4 - 7, 2004 iBuenos Aires, Argentinaill feature the Thirteenth International
WACRA® Casewriters' workshop and Casewriters' Colloquium. Case writerspr@spkctive case

Bordeaux Business School, Bordeaux, France.
Casewriters' Colloquium: Cases, including teaching notes (TN) are submitted to the Colloqu
Director for a double blind peer review for acceptance. Accepted cases are sent in advance td
of expert case writers, case book authors, and all other participants who signed up for the collq

and lively; everyone’s contribution is welcome and solicited, regardless of previous experience
year, cases are solicited from all business disciplines, education, medical education, law, social W
other disciplines which use case discussion.

Jim Camerius

cases,

writers are invited to participate and to submit cases and/or contribute to the interactive sessions at

ium
a pane
quium.

Each case is discussed by the panel and other participants. You will see the case editing and improvemer
process developed and you will assist in perfecting the refereed cases presented. The formatis interactive

This
ork and

Casewriters' Workshop: This activity is primarily for casewriters with some research experience. This workshop follows a format

similar to the colloquium, except that other casewriters whose cases are being presented are the expert panel.

Submission Submit four copies of your cabefore January 15, 2004. Include (at least) the rudiments of a TN. Submission implies

that at least one author will attend the meeting and present the case. To facilitate the double blind review the aeghstrstichm

appear on a cover pagaly. From outside the U.S.A. please use airmail. Authors should note that colloquium and workshop are

pre-conference activities (Sunday) and have separate registration

Requirements Cases which still need improvement are solicited. Cases should describe real organizations and may be disguise
The author's analysis belongs in the TN which provides users with a brief case description, suggested course appligagion, teach
objectives, teaching questions and answers. A discussion section is helpful and may include an extended analysis. €age outcol

may also be included. To obtain an information packet and other details please contact:
Dr. James W. Camerius, WACRA® Case Colloquium Director
Walker L. Cisler College of Business, Northern Michigan University MARQUETTE, MI 49855-5353 U.S.A.
Tel.: +906-227-1245; Fax: +906-227-2930 email: jcameriu@nmu.edu

Teaching, Culture and Diversity

Join The Eleventh Cross National Teaching Forum

On Sunday, July 4, 2004, as part of titACRA® InteractiveCaseSessions - panel sessions will be held to dicuss isques

pertaining to teaching across cultures. There will be five panels representing different regions of the world: Westert]

Europe

Central and Eastern Europe, Africa, Asia, and Latin, Central and North America. If you have had experience teaching gr trainin
in another part of the world, you may want to join one of our panels. If you think you might be or would like to teadteim fanot
part of the world, you may want to meet others who have done so. We promise a lively presentation and discussion: The topi

selected for discussion are:

. Adapting the Case Method to different Cultures. Evaluating Student Performance

. Cross Cultural Differences in Developing Collaborative Teaching Strategies

If you are interested in being on the panel and or be the organizer of a region , please contact
Session Coordinator/Review Chair:

Dr. Amelia Klein, Wheelock College, Boston, MA, U.S.A., Email aklein@wheelock.edu Tel. +617-734-5200
Western Europe

Dr. Franz Egle, Federal University for Public Administration, MANNHEIM, GERMANY Tel. +49-621-155-651

Fax:+49-621-156-5651, Email FranzEgle@compuserve.com

Dr. Lars Bengtsson, Lund University, LUND, SWEDEN, Tel. +46-46-222-46-48 Fax +46-46-222-42-37 Lars.Bentsson@f¢
Central and Eastern Europe:

Dr. Pavel Zzufan, Mendel University, Brno, Czech Republic, Tel +420-54-3 2023 Email: zufan@mendelu.cz
Africa, Middle East, Asia, Latin, Central and North America:

k.lu.se

Dr. Ricardo Hernandez, Univ. of Extremadura, CACERES, SPAIN, Email: ricardoh@arrakis.es Tel. +34-927-25-74-80x7931

Dr. Achmed Maher, Kuwait University, Safat, Kuwait, Tel. +965-484-6843, Email maher@cas.kuniv.edu.kw
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Preliminary Program W A C R A®2004
“Interactive Teaching and Learning: Two to Tango"

Case Teaching & Writing, Continuing Education & Distance Learning
hosted by UCES, Buenos Aires, Argentina

Saturday, July 3, 2004
Pre-Conference Activities

15.00 Optional afternoon activity. Details will be posted on the WACRA website soon
Sunday, July 4, 2004
09.00- 17.00 WICS - WACRA Interactive Case Sessions (Separate Registration)
Conference Activities

16.00-17.30 Registration at conference hotel
19.00-21.00 Welcome reception and dinner

Monday, July 5, 2004

09.00- Late registration
10.00-11.30 Opening Plenary Session
11.30 Bus leaves for partner tour (refer to details in the NEWSletter)
11.30-12.00 Concurrent Sessions, Panels and Workshops
13.00-17.00 Concurrent Sessions, Panels and Workshops
19.00 Gala Dinner and Awards
Tuesday, July 6, 2004

09.00 Plenary Session

Concurrent Sessions, Panels and Workshops
13.15 Meetind and Exploring Buenos Aires - Sightseeing, shopping. Details to be announed.
19.30 Dinner
23.00 Return to conference

Wednesday, July 7, 2004

09.00- Plenary Session
12.00 Concurrent Sessions, Panels and Workshops
14.00-16.00 Concurrent Sessions, Panels , Workshops and Concluding Session

Conference adjourns

Post Conference Activities
19.30- Optional 'dinner-tang@dventureDetails to be announced on www.wacra.org

Thursday, July 6 - Sunday, July 11, 2004

Cultural-Educational post conference tour to Heartland Travel by plane from Buenos
Aires to Cordoba. The second largest city in Argentina lies between the Pampas and the
Andes amid a series of small mountain ranges. Cérdoba Province is one of the oldest
settled regions in the country and of the few to retain its colonial architecture. The city is
400m (1,313ft) above sea level, and has a pleasant, temperate climate. The pace is far
slower than that in Buenos Aires and the architecture more attuned to colonial times with
convents and hacienda style homes. Several excursions to the surrounding Sierras with
their stunning dry red canyons, steep mountain peaks and geological formations and
forested National Parks are plann&eating is limited. Early registration (airline
reservations!!!) - March 1, 2004 is required.

W A C R A® 23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.

Tel. +781-444-8982 Email: wacra@rcn.com Fax: +781-444-1548  http://www.wacra.org
UCES - Universidad De Ciencias Epresariales Y Sociales, Buenos Aires, Argentina
Eduardo Rosker Tel. +54-11-4815-3290 Email erosker@uces.edu.ar
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“C rREATIVE TEACHING”
Lucerne, Switzerland
JANUARY 3 - 6, 2004

This conference provides opportunities for participants to learn from and to
with experts and colleagues innovative creative teaching approaches and me
The emphases are on “Teaching and Learning” through interactive workshop
by sharing of research and teaching/training applications. The methods disg
and presented include the case method and related instructional approach

CALL FOR PAPERS:

Calendar of E vents

* October 10, 2003
WACRA-ECCH Case Writing Work-
share shop at Babsomww.wacra.org
thods: November 6-8, 200NACRA

s andconference in Tampa, Florida
ussedyww.nacra.net

eS IN & November 8, 2003

variety of educational settings. Participants will have ample opportunity to meet sybmit papers/proposals for 'Crea-

colleagues from around the world with whom they can forge research/tea
partnerships. ACT and WACRA® conferences iaterdisciplinary, multinational
forums for scholars in the disciplines and professional fields such as bus
education, engineering, law, medicine, public policy, social workpaadtitioners
in business and industry, education and government.

Papers are solicited that report on Creative Teaching practices and prop
Priority will be given to papers that are innovative, interdisciplinary, and
international. Papers reporting tapplication of creative teaching and learning
university and professional training programs in diverse settings and papers
evaluation of such methods and its related forms for teaching and learnin
encouraged.

Proposals and papers will be evaluated through a blind peer review process
basis of (a) originality(b) the appropriateness of the topic for an interdisciplin
audience; (c) the technical adequacy of the inquiry; and (d) the contribution t
understanding of teaching/learning issues.

Submissions should include (1) a cover page including: title, name, affiliation, adg
tel. & fax numbers and e-mail address of the author(s), (2) a proposal summar
exceeding 4 pages) or the completed paper (not exceeding 15 pages). Downld
manuscript guidelines from our website below . The summary should state clear
objectives, the framework, and the nature of the proposal and be responsive to the
used for review. The name of the author(s) shaoldappear on the summary page
facilitate the blind peer review.

Receipt of your proposal/paper will be acknowledged and the results of the revi

will be send by way of e-mailll proposals and papers are due on or before
November 10, 2003Completed papers received prior to December 31, 200@ll be

considered for publicationConference registrations are due on or before Novembe
15, 2003 For further details visit our web site or contact us directly.

ACT - WACRA®
THE ACADEMY FOR CREATIVE TEACHING and
THE WORLD ASSOCIATION FOR
CASE METHOD RESEARCH & APPLICATION
23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Email: wacra@rcn.com Fax: +781-444-1548

www.Wwacra.org

Connecticut Conference Office (Denise Smith):
111 Britt Road EAST HARTFORD, CT 06118 U.S.A.
Tel. +860-895-1930 Email: smithdmwacra@comcast.net

Please post or share this invitation with ~ colleagues!

thing tive Teaching' Conf. Jan. 3-6, 2004
* November 14, 2003
NE€SS,Register for "Creative Teaching"
Conference, Jan. 3-6, 2004
* December 2003
Renew WACRA® membership
osals* january 3-6, 2004"Creative
_/or Teaching" Conference, Lucerne.
N * January 15, 2004
DN thesypmit papers & cases for WACRA®
0 are2004in Buenos Aires, Argentina
* March 3, 2004
Early Registration 2004 Post
on th@onference tour- Buenos Aires to
Ay Cordoba, Pampas, Estancias and
0 the more
* March 25, 2004
Register foWACRA® 2004
TeSS. « July 4 - 7 2004WACRA®2004

4 (nOtat UCES in Buenos Aires, Argen-
ad th 3

y the
Critguis
(o]

Editor
Associate Editor Joélle Piffault

Hans E. Klein

Production Mgr. Denise M. Smith
WACRA®NEWS is published bi-anually and
distributed worldwide in the Fall and the
Spring by WACRA®, Inc. Wordperfect 10
is used for text, PageMaker 6.5 for layout
and desktop publishing. The Newsletter is
composed on a Laser Jet 6L and produced
with the support of the University of Massa-
chusetts at Boston. If you would like to
comment on or contribute to the newsletter,
please contact:
WACRA®
23 Mackintosh Ave
NEEDHAM (BOSTON) MA 02492 U.S.A.
Tel. +781-444-8982 Fax: ...444-1548
Email: wacra@rcn.com
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Pre-Conference Activities

Conference Activities

Preliminary Program

ACT7 - Seventh CREATIVE TEACHING CONFERENCE
“LA PEDAGOGIE CREATIVE - LA PEDAGOGIA CREATIVA” Luceme, Switzerland

Saturday, January 3, 2004

12.00 Arrival at Five ***** Star Hotel in Lucerne - Palace Luzern Hotel. At Zurich airport (code ZRH)
take escalator to underground train station, buy a ticket and take direct train to Lucerne - 52 mjnutes.
In Lucerne take taxi or city bus to the conference hotel.

13.00 - 18.00 Optional Tour. Bundesbriefarchiv and Schnapsbrennerei Fassbrind combined with a pectacular
scenic bus tour around Lake Lucerne (Lake Lucerne is formed by four interconnected lakes, thq
German name is Vierwaldstaetter See) with magnificent view of the Alpes.
Departure from Hotel 13:00 return by 18:00. Visit ACT photosites at www.wacra.org.

18.00 - 19.00 Registration at the Conference Hotel - Free time.

Sunday, January 4, 2004
8:15 - 8:45 Late registration at the Conference Hotel
9:00 - 10:30 Opening Plenary Session
10:30 - 11:00 Refreshment Break
11:00 -12:30 Concurrent Sessions (Tracks)
12:30 - 14:00 Lunch at the Conference Hotel and Free Time
14:00 - 15:30 Concurrent Sessions (Tracks)
15:30 - 16:00 Refreshment Break
16:00 -17:30 Interactive Workshops (Tracks)
17:30 -18:15 Free Time
18:15 - Departure for guided city-train-tour, Eisstockschiessen (Ice Curling) and Dinner.
23:00 - Return to Hotel

Monday, January 5, 2004
8:45-18:30 Optional, guided, educational/cultural totive@apital of Ticino, Bellinzona and Locarno on
Laggo Maggiorg(ltalien speaking part of Switzerland). Travel by motor coach across snow covefed
mountains in beautiful Central Switzerland. Guided tour in Bellinzona and Locarno and free tinpe.

Tuesday, January 6, 2004

9:00 - 10:30 Plenary Session

10:30 - 11:00 Refreshment Break

11:00 -12:30 Concurrent Sessions (Tracks)

12:30 - 14:00 Lunch at the Conference Hotel and Free Time

14:00 -15:30 Concurrent Sessions (Tracks)

15:30 - 16:00 Refreshment Break

16:00 -17:00 Interactive Workshops (Tracks)

17:30 -18:15 Free Time

19:45 - Gala Conference Dinner and Awards (business attire) at Palace Luzern Hotel.
23:00 - Conference adjourns.

Wednesday, January 7, 2004

9:00 - Departure after Breakfast (or if you stay on an extra day - take the “Mittagsboot” (noon-boat to
Vitznau)

ACT - WACRA®

23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Email: wacra@rcn.com Fax: +781-444-1548

Connecticut Conference Office (Denise Smith): 111 Britt Road EAST HARTFORD, CT 06118 U.S.A.
Tel. +860-895-1930 Email: smithdmwacra@comcast.net
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ACT-WACRA ®-REGISTRATION FORM

ACT7 - Seventh CREATIVE TEACHING CONFERENCE
Lucerne, Switzerland, January 3-6, 2004

D Title, First Name, Last Name Please Print

Institutional Affiliation

Street
City, State, Zip Code, Country
Tel. Offi Fax Offi )
e ee axttice OfficeTelephone/Fax
Tel. Home FaxHome
HomeTelelphone/Fax
email

email address

*Delegate (and Partner/Spouse) Registration Packagecludes Con-
ference Material; Sunday guided City tour, Eisstockschiessen (Curli Paid Paid Times
Dinner; Tuesday Gala Dinner at the conference hotel; Sunday & Tue JEEESTN Y After no. of Amount
Lunch & Refreshm. during Conference; one copy of “Selected ConNRYIRPIX) Nom 03  Persons
ence Papersdnd 4 nights (incl. breakfast, access to sauna, steam b
at the conference hotel (5 Star). Arrive on Jan. 3, depart on Jan. 7, 2004.

Circle appropriate amount

*1 Delegate and 1 registered, participating partner/spouse
Combined Delegate and Partner fee (double room, City view). . .$1,890 $1,965 | | |
(double room, Lake view) . .$1,970 $2,045 | |

*2 Delegates share room. Fee faach delegate(double room, City view). $1,120 $1,195
(double room, Lake view)$1,160 $1,235 | | |

*1 Delegate and 1 partner/spousépartner/spouse shares room only)
Combined Delegate and Partner fee (double room, City view). . .$1,520 $1,595
(double room, Lake view). . $1,600 $1,675 |

*1 Delegate in single roomFee for delegate (single room, City view) . . .$1,320 $1,395 |
(single room, Lake view) . . $1,400 $1,475 |

Additional Double Room nights (1-2, 1-7, 1-8, 1-9 please circle) $220 times # of nights |
Additional Single Room nights(1-2, 1-7, 1-8, 1-9 please circle) $170 times # of nights |

Optional Activities/Events Saturday (January 3) afternoon tour
Bundesbriefarchiv and Schnapsbrennerei Fasslamblspectacular scenic bus

tour around Lake Lucerne with magnificent view of the Alpes. $70 $75 | | | |
Monday (January 6) all day Educational/Cultural tourLtxarno, Ticino
through scenic Alpine Switzerland. Visit our web site for photos. $85 $90 | | | |

WACRA® Publications (refer to page 16 for details)

Check (drawn on US bank made payableM\CRA® or Charge Visa/MC - only! - below Total

Visa/MC # Expiration
Date

Return this form with payment to:

Upon receipt of payment, presentations, workshops etc.will be s¢hed- WACRA® - 23 Mackintosh Ave

uled and logistical details and other conference information will be NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
mailed.Refund policy: Conference Registration Fees (less $75)|will Tel. +781-444-8982 Fax: +781-444-1548

be refunded upon written requesteived prior to December 1, 2003 ~ EMail: wacra@rcn.com http://www.wacra.org

or alternatively, a replacement may be named. Optional Tours/ , , ) )
Events/Activities: 85% will be refunded upon written request|re- ~Connecticut Conference Office (Denise Smith):
ceived prior to November 22, 2003, 25% prior to December 4, 20d%!- +860-895-1930 Email: smithdmwacra@comcast.ne




Registration For Switzerland Conference Enclosed

World Association For Case Method Research & Case Method Application * Fall 2003

WACRA

Vol. XIV No.2 N E W S

WACRA® - Member Application/Renewal

LastName First Name Title Institution/Company
Street City, State, Zip Code, Country
Tel. ( ) Fax: ( ) email
Home Address:
Street City, State, Zip Code, Country Tel. ( )
Checktype of Membership:
Regular (US $65) __ Organization (US $350)
Sustaining (US $500) Associate (Advanced Students) (US $55)

Please include in your check the appropriate amount if you wish to receive one or more WACRA publications on Case Method Research & Application. Add $8
(%20 international orders) per book for handling & postage. Refer to details below.

Return this form with payment (check drawn on US bank or pay with credit card: Visa/MC - only)
Visa/MC number: A . Four digit Expiration date:

WACRA®PUBLICATIONS
Interactive Teaching : New Horizons 570 pg - (ISBN 1- 877868-22-1) member $45 (non-member $55);

Interactive Teaching & Learning in a Global Context 590 pg - (ISBN 1- 877868-20-5) member $45 (non-member $55);

Interactive Teaching & Learning Across Disciplines and Cultures 500 pg - (ISBN 1- 877868-18-3) member $45 (non-member $55);

Teaching: Complex Demands Require Innovation 505 pages - (ISBN 1- 877868-16-7) member price $45 (non-member $55);
International Case Collection _ 200 pages (ISBN 1- 877868-12-4) member price $40 (non-member $45)

ACTI1,ACT2, ACT3, ACT4, ACT5, ACT6- Creative Teaching (ISBN 1-877868-10-8 ..13-2, ..15-9, ..17-5, ..19-1,..21-3),
each: member price $40 (non-member $45);

Creative Interactive Teacing _ 536 pages - (ISBN 1- 877868-14-0) member price $45 (non-member $55);

Interactive Teaching and the Multi Media Revolution (ISBN 1- 877868-11-6) member price $45 (non-member $55);

Interactive Teaching and Learning _ (ISBN 1- 877868-09-4) member price $45 (non-member $55);

InteractiveTeaching and Emerging Technologies _, 428 pages - (ISBN 1- 877868-08-6) member price $45 (non-member $55);

Teaching and Interactive Methods _, 570 pages - (ISBN 1- 877868-07-8) member price $45 (non-member $50);

The Art of Interactive Teaching _, 560 pages (ISBN 1- 877868-06-X) member price $38 ( $45);
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